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A B S T R A C T  

Purpose: The current study investigates the impact of celebrity endorsements on various dimensions including 

attractiveness, credibility, product match, perceived quality, brand loyalty, and purchase intention. 

Methodology: Within the industry context, we gathered insights into market dynamics and challenges. A total 

of 316 participants responded to our survey, contributing to both practical and theoretical discussions. 

Results: Our findings reveal an inverse relationship between independent and dependent variables, 

underscoring the significance of celebrity endorsements as an analytical tool. 

Conclusion: These insights inform conclusions and recommendations aimed at enhancing the alignment 

between research findings and actionable strategies. Additionally, we observed a concurrent trend of 

technology adoption within the market. 
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1. INTRODUCTION 

Overview of the Study 

In the marketplace, celebrity endorsement stands out as a significant element, exerting considerable influence 

over consumer perceptions and shaping the competitive landscape (Wuisan, 2022). A celebrity endorser, 

recognized and trusted by the public for their achievements, serves as a beacon for brands, instilling trust, and 

confidence in their audience (Ahmad et al., 2016). Leveraging advertising appeal through well-known 

personalities is a common strategy employed by organizations to amplify brand recognition (Arif et al., 2023). 

This strategic alignment between products and celebrity endorsers fosters credibility, product association, and 

brand loyalty—a widely adopted practice in advertising (Adiba, 2020). Such marketing endeavors often 

capitalize on media presence to enhance brand visibility and consumer engagement, harnessing the allure of 

attractive models and the emotional connection fans feel towards their favorite personalities (Onu, 2019). In 

today's globalized market, every company vies for consumer attention, utilizing celebrity endorsements as a 

crucial tool to boost product recognition (Parayitam et al., 2020). Fostering customer loyalty requires a 

multifaceted approach, encompassing factors such as customer satisfaction, respect, and interest in the brand 
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(Haque et al., 2023). Establishing and maintaining this rapport with clients is paramount, as meeting their 

expectations remains a daunting challenge in the competitive landscape (Onu, 2019). 

Background of The Study 

Every organization aims to expand its business footprint, aspiring to garner admiration and establish a 

benchmark of quality and positivity in the minds of consumers. To achieve this, various techniques are 

employed, with celebrity endorsement ranking among the most effective (Rosara, 2020). Companies invest 

significant resources in commercials to enhance brand awareness, recognizing the persuasive influence of 

beloved celebrities on consumer perception and confidence in the product (Firman et al., 2021). These practices 

are globally recognized, particularly evident in Pakistan, where promotional methodologies are leveraged to 

bolster business growth.  

Previous research extensively explores the impact of celebrity endorsements on customer loyalty, satisfaction, 

and confidence across diverse sectors. Establishing enduring connections and partnerships with consumers is 

fundamental to fostering brand loyalty (Khan et al., 2023). Long-term relationships evolve through wisdom, 

emotion, and logic (Lili, 2022). While wisdom encompasses traits like trustworthiness and efficiency, 

emotional connections are vital, nurturing a healthy rapport founded on imagination and feelings, thereby 

upholding the ethical reputation of the provider (Khan et al., 2023). Successful businesses prioritize building 

strong, trust-based relationships with their clientele to gain a competitive edge (Min, 2019). Consumers 

consciously and subconsciously evaluate services and products across various contexts, forming perceptions 

that influence their loyalty and trust towards a brand (Khan et al., 2022).  

The findings of this study underscore the unconscious processes shaping consumer perceptions of mediated 

credibility and perceived quality in advertising, particularly in the context of corporate positioning and 

establishment modes (Kim, 2020). Additionally, research examines the impact of marketing strategies on 

consumer purchasing decisions and their influence on social media advertising campaigns (Khan et al., 2022). 

A comprehensive overview of existing literature serves to illuminate challenges and insights, elevating the 

discourse surrounding branding and its four "P"s: products, price, placement, and promotions (Arora, 2019).     

Problem Statement 

It is obviously noted that the impact and effect CE on (A), (C), (P-M), (P-Q), (BL), and purchase intension 

where customer relationship management requires some basic and advanced practices to get best results in the 

performance in the industry (Firman et al., 2021). Marketers invest millions of rupees in their advertisements 

and utilize celebrity to promote their marketing as well gain loyalty from the buyers so they apply different 

strategies to avail it but here they have to face divergent challenges like they are not only promoting their 

productivity to users as well they are creating the awareness and brand image as well in the mind of the 

consumer so they have to choose the right person for the advisement who has the also the social image  and 

people are also admire of him or her their profession and attributes in  the society (Singh et al., 2021). It would 

be always a biggest challenge ever now a days media influences a bigger role so development of socialization 

in teens agers are quite difficult they got the reviews just in a single click and get the information of the product 

(Khan et al., 2019). Some fact-findings and explorations would be uncovering the facts that what is going on 

in the industry of sports in Pakistan and worldwide and see the poor insights facts, which are not working 

properly to make the buyer sustainable and trusty (Herjanto, 2020). When the gap is bridged, efficiency and 

effectiveness seem to improve insufficiently for the profitability and time waste to be effectively handle (Khan 

et al., 2023). 
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Purpose of the Study 

The motive of this study is to disclose the link, connection and association between celebrity endorse (C-E) 

which creates the impact on (AT), (C), (P.M), (PQ), (B.L) towards (PIN).The mediating contribution and role 

of satisfaction and trust are showing the co-relation between the explored product match and loyalty of 

customer. Moreover, how it is providing benefits to explore the business and form affects performance 

outcomes of the business, here the implications and the consequences of the IV and the DV to enhance the 

equality and quality of the impression of the business. 

Research Questions 

 Does the endorsement of celebrity work especially towards teenagers? 

 How does it create impact on purchase intension by endorsement? 

 By creating attractiveness and perceived quality of product with buyers gets enhancement of sales. 

 Creation of brand image by the promotions of celebrities would build a positive impression of the 

business towards the consumers. 

 Does the people become more interested and feel fortunate to buy by endorsements? 

Significance of the Study 

It is imperative to underscore that maintaining integrity and transparency necessitates fundamental and 

analytical procedures to yield optimal outcomes in the business community (Khan et al., 2022). The objective 

of this study is to ascertain the realities of domains where celebrity endorsements are prevalent, shedding light 

on both successful implementations and the shortcomings of enterprises failing to leverage these insights to 

achieve their objectives (Shrestha et al., 2020). Enhancing the effectiveness of advertising initiatives in the 

industry would not only promote betterment but also foster associations between online platforms (OLP) and 

other independent variables (IV), mitigating workplace biases and influencing consumer behavior positively. 

This, in turn, would cultivate loyalty and trust, necessitating fundamental methodologies for systematic 

achievement. Through exhibition and validation of the groundwork, this research aims to delineate risk factors, 

usage patterns, and satisfaction levels concerning online procurement (Olmedo et al., 2020). 

Outline of the Study 

Numerous researchers have underscored the potent impact of Celebrity Endorsements (C-E) in driving sales 

and revenue generation for brands. The strength of a trademark is pivotal, as celebrity influence ignites interest 

and generates buzz, ultimately leading to increased sales and product promotions (Khan et al., 2019). However, 

while celebrity endorsements enhance credibility and attractiveness, they also pose certain risks such as 

reputation tarnishing and controversial behavior (Khan et al., 2023). Nevertheless, when companies secure the 

right personality for their campaigns or advertisements, celebrity endorsements serve as powerful marketing 

tools, facilitating brand enhancement and enabling the realization of additional benefits (Parayitam et al., 

2020). 

2. LITERATURE REVIEW 

Theoretical Review 

The primary objective of a literature review is to thoroughly examine and elucidate the foundational sources 

within a specialized field of inquiry. By posing questions and engaging in scholarly discourse, the aim is to 

provide a comprehensive overview of the relevant body of knowledge, while also updating it with current 

theories, concepts, hypotheses, methodologies, and future projections (Singh et al., 2021). It is widely 

acknowledged that celebrities serve as role models within society, and their endorsement of products carries 
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significant weight, often perceived as a stamp of approval that assures consumers of the benefits associated 

with the product (Özer et al., 2022).  

The project description is fortified through the incorporation of citations from various academic sources. In 

the context of business, where the objective is to establish benchmarks and excel within the relevant domain, 

learners often adhere to rules and regulations to maintain consistency in their work, guided by managerial 

methods implemented by senior management (Khan et al., 2023). This chapter will commence with a brief 

discussion on the impact of these strategies in fostering reliability, dependability, and loyalty among 

individuals, demonstrating their relevance to the industry. Additionally, it will outline the objective of the 

connection between Celebrity Endorsements (CE) and the profound impact they leave through integration 

(Tong & Su, 2021). 

Empirical Review 

This study aligns with previous research that has highlighted mechanization as the primary platform for 

interaction, offering insights into user behaviors that foster enduring relationships and consistent patterns of 

behavior (Chan & Zhang, 2019). Building upon earlier investigations targeting the Karachi industry, these 

studies collected empirical data from various regions, enabling comprehensive analysis of subsequent work. 

Managers are tasked with identifying inconsistencies and maintaining discipline among staff through clear and 

unambiguous guidelines (Khan & Sajjad, 2013). The correlation between physical attractiveness and efficacy, 

as well as credibility and reputation, positively influences consumer purchasing decisions. Additionally, 

several studies underscore the persuasive impact of advertising featuring famous models, influencing consumer 

intentions, and purchasing behavior (Moraes et al., 2019). The methodological approach adopted in this 

research holds implications for future studies, providing a framework for realistic evaluation. Further research 

may explore the global impact of community trusts' business strategies within larger society and investigate 

the benefits of raising awareness on relevant issues and gaining international recognition for strategic planning 

(Cocker et al., 2021).  

Attractiveness 

Effectively capturing attention enhances the visibility and perceived value of goods and services, instilling 

confidence in consumers towards the brand they intend to use (Khan, et al., 2022). This heightened credibility 

and consumer confidence contribute to increased sales and profitability, as corporations cultivate enduring 

connections that propel them towards optimal outcomes (Khan et al., 2023). The methodologies employed in 

this study may influence future research, offering practical avenues for assessment. Subsequent studies could 

explore the global impact of community trusts on their strategic integration into society, with a focus on how 

their international reach shapes strategic planning and contributes to social advancement (Zhu et al., 2022). 

Credibility 

The attribute of trustworthiness stems from the perception of reliability, fostering loyalty and satisfaction 

among individuals. This perception is particularly pronounced in specific categories, where logical associations 

between productiveness and relevance are established. User experience plays a crucial role in shaping 

perceptions surrounding purchases, sculpting an idealized image of perfection in the consumer's mind. 

Additionally, it underscores the importance of team objectives, emphasizing effective communication as a 

pivotal function in guiding members towards their goals (Arora et al., 2019). Previous studies have highlighted 

the positive impact of credibility on dependability and loyalty. In response to crises, Celebrity Endorsements 

(CE) adapt by implementing robust management strategies, rectifying faulty processes, and setting clear 

expectations to expedite progress within a business context. 
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Products Match 

Products match refers to the capacity to demonstrate excellent outcomes stemming from a conducive working 

environment. Understanding the needs and desires of customers is paramount in setting target markets, where 

products are tailored to fulfill demands, behaviors, inclinations, and features. The Unique Selling Point (USP) 

plays a significant role in resonating with the associated audience (Calvo-Porral et al., 2021). 

Perceived Quality 

Implementing specific celebrity endorsements in advertising can prove beneficial in aiding individuals to 

accomplish tasks. As technology evolves rapidly, individuals who adapt their perceptions accordingly will 

inevitably find ways to integrate and benefit from systematic internet usage (Khan et al., 2023). This 

observation prompts exploration into how individuals perceive and benefit from such technological 

advancements. Many businesses leverage this technology to enhance operations, fulfill assigned duties, and 

minimize inaccuracies (Khan & Sajjad, 2013). The presence of an expectation factor among consumers willing 

to use products due to their quality ambiance is evident (Arora, 2019). 

Brand Loyalty 

Consistent brand selection over time defines brand loyalty, which typically arises from positive experiences 

and feedback. Users remain loyal when they consistently experience positive outcomes from product usage 

and provide favorable feedback. Even when the desired product is temporarily unavailable, loyal consumers 

refrain from choosing alternative brands, showcasing their devotion (Zaman & Kusi-Sarpong, 2024). This 

dedication is exemplified by consumers waiting for their preferred brand rather than opting for substitutes. The 

reinforcement of switching costs, coupled with unique value and characteristics, enhances positive experiences 

and elevates the brand image (Kang et al., 2019). 

Purchase Intention 

 Different competitive discounts, good quality, durability, and technological advancements influence 

purchasing preferences. Conversely, research methodologies play a crucial role in uncovering pertinent facts, 

often including demographic data to inform decision-making (Zaman, Khan, Khan ., 2023). As we engage in 

various exploration approaches that impact multiple variables, they serve as checks and balances, ensuring 

effectiveness considering existing results. Deductive evaluation techniques aid in considering gap analyses 

from previous studies alongside current data (Adiba, 2020) as shown in Figure 1. 

Framework 

 

Figure 1. Conceptual Framework.  

Hypotheses 

H1: Attractiveness has a significant impact on Purchase intention.  

H2: Credibility has a significant impact on Purchase intention.  
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H3: Products match has a significant impact on Purchase intention.  

H4: Perceived quality has a significant impact on Purchase intention.  

H5: Brand loyalty has a significant impact on Purchase intention.  

3. METHODOLOGY 

Research Approach 

We devised a methodology centered on correlation and regression to gather data; a process widely interpreted 

by many contributors. Instead of reinventing the wheel, we opted for existing methods, processes, and theories, 

as attempting to devise new ones would be a waste of time. Hence, we employed a deductive approach (Zaman, 

Khan, Khan, 2023). Our approach moves from the extensive to the specific, generalizing and utilizing primary 

data. The deductive process allows us to bridge previous research gaps with the latest data, incorporating fresh 

insights. We employed explanatory strategies to assess the impact on other variables, serving as checks and 

balances against existing outcomes (Zaman, Khan, Zaman, et al., 2023). Information was gathered from 

various foundations and businesses, relying on analytical facts for data collection and advancement. 

Research Design 

The primary focus of our analysis pertains to purchase intention in the advertisement era, particularly in 

businesses facing challenges due to infrastructural limitations, hindering their ability to secure stable 

employment essential for long-term success. This study aims to rectify past errors in judgment by examining 

the correlation among various factors and conducting logical and factual analyses. 

Sampling Design 

The demographic population under scrutiny in this study is industry centered. Employing a probability-

sampling test, each participant was allocated a chance based on their perceptions, qualities, and behavioral 

changes (Jamil et al., 2023). Simple random sampling techniques was utilized to streamline the process and 

ensure reliable results from various organizations within the target audience. An online survey was created for 

convenience, attracting participation from approximately 300-350 individuals affiliated with well-reputed 

companies in the same domain in Karachi. 

Instrument of Data Collection 

The Questionnaire was prepared by employing Likert scale method as tool of gathering data, to acquire data 

analysis we run it by using Likert scale, close-ended question has been asked by the participant to receive the 

quick responses. By held of data collecting strategy we revealed the mode of collecting outcomes in the best’s 

way as effect of different constructive which we have taken for this study in the upward posted. Additionally, 

answering these kinds of queries simplifies it to interpret statistical facts. As a nutshell, we will have enough 

knowledge and perhaps a source of information. 

Procedure of Data Collection 

The survey conducted comprised 24 close-ended questions pertaining to the independent variables (IV), along 

with an additional 4 questions concerning the dependent variables (DV), totaling 28 questions. These inquiries 

focused on the impact of celebrity endorsements on consumer perceptions and behaviors within the textile 

industry. Participants included individuals employed within the textile sector, familiar with the nuances of their 

field. The survey was administered online, and data collection took approximately three (3) to four (4) weeks. 
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Statistical Technique 

The primary component of these measurements relies on mathematical interpretations and focuses on record-

keeping objectives analytics. A structured modeling equation was employed to extract facts and figures from 

the project. SPSS (Statistical Package for the Social Sciences) software facilitated data analysis, aiding in 

generating aggregate results. Data collection encompassed both individual and group data, aiming to elucidate 

the phenomenon under study. Grounded in the literature, a thorough and comprehensive review incorporated 

all supporting records, including theory, approach, findings, and discussions. 

4. RESULTS AND FINDINGS 

Descriptive Profile of Data 

In this section, we provide an overview of respondent profiles utilizing various techniques, including 

demographic information such as name, age, gender, workplace, department, organization, email address, 

educational background, and qualifications. A total of 356 individuals responded to this segment of the survey. 

The majority of respondents hold MBA or M-PHILL qualifications and are affiliated with the industry under 

investigation in our study as shown in Table 1. 

Table 1. Demographic Characteristics of the Respondents. 

GENDER 
Male 198 

Female 158 

AGE 

22-30 

31-40 

Above 40 

EDUCATION 

Undergraduate 94 

Graduates 106 

Postgraduates 156 

In this area, no gender biasness has been performed or any age restriction take place to get the demographic 

consequence. 

Table 2. Reliability Statistics of the Study Variables. 

Variable Cronbach's Alpha N of Items 

Endorsement Attractiveness .789 4 

Credibility .878 4 

Product Matchup .791 4 

Perceived Quality .741 4 

Purchase Intension .749 4 

Brand Loyalty .783 4 

After running the test, we see that all of our variables have reliability values higher than 0.7, indicating that 

all constructions are authentic and acceptable as shown in Table 2. 

The descriptive analysis serves to illustrate how trend and variety are related. The labelled columns indicate 

the common types of figure sets: number, raised, lowered, or S-d format as shown in Table 3. 

Table 3. Descriptive Statistics of the Indicators. 

 N Minimum Maximum Mean Std. Deviation 

EA1 355 1 5 3.65 1.118 

EA2 355 1 5 3.79 1.081 

EA3 355 1 5 3.79 1.047 
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C1 355 1 5 3.62 1.156 

C2 355 1 5 3.69 1.150 

C3 355 1 5 3.93 1.083 

C4 355 1 5 3.85 1.154 

PM1 355 1 5 3.71 1.152 

PM2 355 1 5 3.77 1.117 

PM3 355 1 5 3.94 1.143 

PM4 355 1 5 3.95 1.127 

PQ1 355 1 5 3.78 1.143 

PQ2 355 1 5 3.87 1.088 

PQ3 355 1 5 3.96 1.089 

PQ4 355 1 5 3.94 1.179 

PI1 355 1 5 3.81 1.159 

PI2 355 1 5 3.86 1.164 

PI3 355 1 5 3.90 1.213 

PI4 355 1 5 3.94 1.196 

BL1 355 1 5 3.87 1.110 

BL2 355 1 5 3.79 1.170 

BL3 355 1 5 3.89 1.195 

BL4 355 1 5 4.06 1.093 

Valid N (listwise) 355 - - - - 

Table 4. Correlation between the Study Variables. 

 
Celebrity 

Endorsement 
Credibility 

Product 

Matchup 

Perceived 

Quality 

Purchase_ 

Intension 

Brand 

Loyalty 

Endorder_ 

Attractiveness 

Pearson 

Correlation 
1 .413** .400** .385** .303** .316** 

Sig. (2-Tailed)  .000 .000 .000 .000 .000 

N 355 355 355 355 355 355 

Credibility 

Pearson 

Correlation 
.413** 1 .595** .499** .530** .462** 

Sig. (2-Tailed) .000  .000 .000 .000 .000 

N 355 355 355 355 355 355 

Product_ 

Matchup 

Pearson 

Correlation 
.400** .595** 1 .606** .537** .490** 

Sig. (2-Tailed) .000 .000  .000 .000 .000 

N 355 355 355 355 355 355 

Perceived_ 

Quality 

Pearson 

Correlation 
.385** .499** .606** 1 .481** .523** 

Sig. (2-Tailed) .000 .000 .000  .000 .000 

N 355 355 355 355 355 355 

Purchase_ 

Intension 

Pearson 

Correlation 
.303** .530** .537** .481** 1 .560** 

Sig. (2-Tailed) .000 .000 .000 .000  .000 

N 355 355 355 355 355 355 

Brand_ 

Loyalty 

Pearson 

Correlation 
.316** .462** .490** .523** .560** 1 

Sig. (2-Tailed) .000 .000 .000 .000 .000  

N 355 355 355 355 355 355 
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**. Correlation is significant at the 0.01 level (2-tailed). 

The results of Pearson correlation in above tables reveals that there is a significant positive relationship 

between all the study variables as shown in Table 4. 

Regression Analysis 

Regression analysis was performed to predict the effect of independent variables on the dependent variable, 

hence to test the hypotheses. Results are presented below.   

Table 5. Model Summary. 

Model R R Square Adjusted R Square Std. Error of the Estimate 

1 .665a .442 .434 .67207 

a. Predictors: (Constant), brand loyalty, endorser attractiveness, credibility, perceived quality, product matchup 

R2 is the proportion of variance in dependent variables that may be predicted from independent variables. This 

indicates 44.2% is an accurate prediction of dependent variable is determined by Independent Variables as 

shown in Table 5. 

Table 6. ANOVA Table. 

 Sum of Squares df Mean Square F Sig. 

1 

Regression 125.036 5 25.007 55.365 .000b 

Residual 157.636 349 .452 - - 

Total 282.671 354 - - - 
a. Dependent Variable: purchase intention 

b. Predictors: (Constant), brand loyalty, endorder_attractivness credibility, percieved_qualilty, product matchup. 

The models of entire variance narrate the whole chart, in ANOVA table. Value of F describes and clear all 

doubts about correlation of independent and dependent variable that IV is effective and proficient of accurately 

speculate the DV. It pertains against approaching the subject of the research, and these constructs will not be 

relatable via regressions done.in the other hand, the issues were found to driven upon the variables, values of 

F have been signifying significance threshold reflect that the dependent variable however sig value is < 0.05 

as shown in Table 6. 

Table 7. Coefficients. 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients t Sig. 

B Std. Error Beta 

1 

(Constant) .499 .222  2.246 .025 

Endorser attractiveness -.002 .049 -.002 -.034 .973 

Credibility .245 .058 .224 4.247 .000 

Product matchup .200 .057 .199 3.519 .000 

Perceived quality .088 .057 .083 1.535 .126 

Brand loyalty .345 .054 .316 6.383 .000 

a. Dependent Variable: purchase intention 

According to the coefficients finding, the beta value of Endorser attractiveness is -0.02 and value of perceived 

quality is 0.088 which suggests that a 1 unit increase in Endorser attractiveness would result in -0.02-unit 

decline in purchase intention and 1 unit increase in perceived quality would result in 0.088 unit increase in 

purchase intention. Additionally, the negative value of beta shows that purchase intention and Endorser 

attractiveness have a negative connection and perceived quality has positive connection as shown in Table 7. 
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The insignificance of the model is demonstrated by the sig. value of 0.973 and 0.126 which is greater than 

0.05. As a result, the (H1 and H4) hypotheses are rejected. Similarly, the beta value of credibility is 0.245, 

product matchup is 0.200 and brand loyalty is 0.345 which suggest that 1 unit increase in credibility, product 

matchup and brand loyalty would result in 0.245 unit, 0.200 and 0.345 unit increase in purchase intention. 

Additionally, the positive value of beta of credibility, product matchup and brand loyalty show that purchase 

intention have a positive connection with these. The sig value of credibility, product matchup and brand loyalty 

are 0.00, 0.00 and 0.00 which is less than 0.05. As a result, the (H2, H3 and H5) hypotheses are accepted as 

shown in Table 8.  

Table 8. Hypothesis Assessment. 

Hypotheses Sig Value Empirical conclusion 

Attractiveness has a significant impact 

on Purchase intention 
.973 Rejected 

Credibility has a significant impact on 

Purchase intention 
.000 Accepted 

Products match has a significant 

impact on Purchase intention 
.000 

 

Accepted 

Perceived quality has a significant 

impact on Purchase intention 
.126 

 

Rejected 

Brand loyalty has a significant impact 

on Purchase intention 
.000 Accepted 

 

5. DISCUSSION, CONCLUSION, POLICY RECOMMENDATIONS  

Discussion 

We're all aware of the significance of celebrity endorsements and how they influence consumer behavior, often 

resulting in repeat purchases driven by positive prior experiences. Much of this influence stems from word of 

mouth (WOM), as people become more inclined to buy a product or service when they hear positive reviews 

(Jamil et al., 2023). Understanding consumer behavior in relation to attraction towards products is crucial. 

These studies shed light on the effects and impacts of popular endorsements, highlighting how consumers are 

drawn back to make repeat purchases due to positive past encounters. This heightened awareness fosters the 

development of innovative concepts aimed at retaining and attracting consumers to goods or services. 

Moreover, our findings indicate that independent variables exhibit positive impacts by establishing interactions 

with demonstrative value and exerting control over conditions. 

In today's landscape, the pivotal role of social media in influencing buyer behavior is undeniable. Through this 

investigation, numerous insights have been uncovered, particularly within the burgeoning fashion industry, 

where the emphasis lies on instilling trust and loyalty among clientele. Pakistani businesses in this sector are 

actively striving to adopt innovative techniques to attract and retain customers. Globally, the fashion industry 

has witnessed significant growth. Our analysis delved into the internal and external factors shaping consumer 

perceptions and behavior, providing concrete examples of each. The concept of purchasing intensity (PI) 

emerged as a key driver, enhancing brand recognition, and fostering customer loyalty. This heightened 

awareness spurs the development of novel strategies aimed at engaging consumers and securing their 

patronage. Our findings underscore the positive impact of independent variables, facilitating interactions in 

qualities of demonstrative value and assuming control of the situation. 
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Conclusion 

The primary aim of this study is to assess the learning process concerning the resolution and determination of 

our inquiries. Buyers play a crucial role in shaping the market image of products; hence, understanding their 

needs and preferences is paramount. Recognizing the significance of celebrity endorsements, our chosen 

sample population has proven invaluable in elucidating the norms and values pertinent to our research. Our 

study seeks to elucidate consumer attitudes towards purchasing intentions, drawing insights from celebrity 

models, and evaluating consumer awareness of market trends to enhance informed decision-making. 

Furthermore, we have endeavored to address gaps in previous research and provide additional insights to the 

topic. Our study has demonstrated a positive impact in the marketplace, with our variables and constructs 

effectively interacting to achieve our research objectives. 

Implications 

This study underscores the pivotal reasons that demand close attention and aid in understanding modern 

consumers, who are increasingly well-informed and discerning about their purchasing decisions. Both 

consumers and marketers are fostering a diverse array of ideas and possibilities. Despite the challenges inherent 

in this research, such as dispelling various misconceptions, the utilization of procedures and regression has 

rendered it feasible. Customers consistently exhibit satisfaction with service providers by conducting 

themselves with integrity and exemplary behavior, owing to the brand image cultivated by celebrity 

endorsements. The primary objective of this study is to conduct a comparative analysis to develop compelling 

content and high-quality information for public consumption, thereby creating enticing offerings that cater to 

clients. Our comprehensive research endeavors to elucidate the effects of various factors on dependent 

variables, encompassing both positive and negative impacts. 

Future Research 

The quality of a product significantly influences decision-making in advertising, attracting many potential 

customers to purchase their preferred items. When customers are unable to purchase the desired product, 

dissatisfaction ensues, leading to unhappiness and disappointment. This breakdown of trust prompts customers 

to switch to other trusted brands in the market. Therefore, this research underscores the importance of 

delivering the promised product to customers, as it increases the likelihood of their purchase. Providing 

exceptional services through effective communication fosters long-term relationships with customers, 

enhancing loyalty and satisfaction. Moreover, aligning specific goals with high-quality content and appeal is 

crucial in this regard. In this context, the commercial sector adapts to changing cultural trends and engagement 

dynamics. 

Future research endeavors should focus on increasing sample sizes to achieve planned and beneficial outcomes 

more effectively. Moreover, exploring additional domains where planned behavior is prevalent and utilizing 

both independent and dependent variables can provide valuable insights for guiding interpersonal connections. 
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